Financial Policy & Insurance Information

At Cornerstone Periodontics & Implants, we strive to make your financial experience as
smooth and transparent as possible.

Insurance Filing
We electronically process claims for all insurance companies as a courtesy to our patients.

Effective January 1, 2026, we will be an Out-of-Network provider with Delta Dental.

Our office operates on a Fee-for-Service basis, meaning payment is due in full on the day
services are provided.

For any surgical treatment, we can submit a Pre-Determination of Benefits to your
insurance company before your procedure. This helps you understand what reimbursement
you may receive from your insurer prior to treatment.

Insurance reimbursement times vary, but most payments are issued within 2-4 weeks. We
are happy to schedule surgical procedures before the pre-determination is returned;
however, please note that we cannot be held responsible for non-payment or reduced
payment from your insurance company.

Payments
For your convenience, we accept:

e (Cash
e Check
e Visa

e MasterCard

e American Express
e Discover

e CareCredit

Cash Patients
We are a Fee-for-Service practice. Payment in full is required on the day services are
rendered.

Cancellation Policy

To ensure we can serve all patients efficiently, we require 48 hours’ notice for any
appointment changes.



« Standard Appointments: $75 fee for cancelled, failed, or missed appointments (one hour)
without 48-hour notice.

« Surgical Appointments: $150 per hour fee for cancelled, failed, or missed surgical time
reserved for you without 48-hour notice.

Dr. Austin Wang
Cornerstone Periodontics & Implants
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